
Release 1.1.0

April 11, 2008

Release Notes:

1.  Bug Fix - we discovered a major bug that would under some circumstances wipe your page layout
information out of the webProfile configuration files.  We have tracked it down and it is fixed in this
release.  We are really sorry if this caused anyone major headaches.  It has been very intermittant and
we had trouble figuring it out.

2.  Create Items and Maintain Items - We did a complete refactor on this.  Create item did not have all
the newer options and additional functions that had been added over time and the item maintenance
was a little difficult to use.  We have changed so create and maintain items use the same screen.
Everything is laid out on the screen and you can see the image that is being used.  We hope this makes
it easier for everyone.

3.  Payment Options - We now have paypal available as a payment option.  We have done 2 things so
far 1) the credit card option (which reguires a merchant account) is using the newer Paypal PayFlow
Pro API.  What this means is that with the credit card payments, the customer will never leave your
site.  2) we have added the Paypal standard payments option.  When a customer selects paypal, they
click on the paypal button and will be sent over to Paypal where they can sign in to their account and
pay for their transactions.  If they click to return to your site, their transaction will be flagged as
completed, if they do not return to your site, you will have to manually flag the transaction as
completed when you get your email from paypal.  When they return to your site, they come to the
checkout page.  We will have more paypal payment options in future releases.  

4.  Major refactor of the checkout process.  As part of the paypal changes we have done some major
refactoring of the checkout process.  The check out screen itself is now multiple jsp's.  A lot of the
javascript processing that was in the original checkout jsp is now moved back into the java code. This
should make it a lot easier to deal with.  Also we added a separate CheckoutController (everything used
to be handled through the ShoppingCartController.  The Checkout Success jsp now displays a summary
of the order.

5.  Price levels - each item can have up to 10 price levels, in addition to the base item price.  You can
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assign a price level to a customer and once they sign in all the items they select will display that price
level.  For example, you can assign a customer price level 3, every item as it displays will now display
price level 3 for that customer. If there is no price level 3, then the wholesale price will be used.

6.  Gift Certificates - We have started layering in the gift certificate logic, so you can sell gift
certificates over the web and then can be redeemed for merchandise.  This is not completely finished,
and should be in the next release.  In the item maintenance you will see the flag to set an item as a gift
certficate.

7.  Admin menu - we have refactored using dojo so the admin looks a little different.

8.  CSS updated - there are some layout changes in the CSS.

9.  Download items - we have added logic so you can sell items that need to be downloaded from your
site instead of shipped to a customer.  In Item maintenance there is a flag to define the item as
downloadable, yes or no.  If an item is downloadable, after the customer buys the item, when they sign
into your web site, they will have a link to click to see downloadable items.  Any downloadable item
they have purchased will display and they can click to download.  Currently there is no limit to the
amount of time they have to download, this will come in the next release.  To add this option to your
web site, add the tag [VIEW_AVAILABLE_DOWNLOADS] in the page layout and the link will
display.

Detailed Documentation:

Create and Maintain Items:

Add and update item are the same page with all settings.
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When you are updating items, the selection screen has changed.  Click all items, specific items or
specific catalogs and then select all or one or more items from list.

All the items you selected are displayed in a list.  Click on each item to update.  You can come back to
the search screen after your update.
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Payment Options:

Credit Card – this is using the newer Paypal PayFlow Pro API.  What this means is that with the credit
card payments, the customer will never leave your site.  This does require a merchant account which
can be set up through Paypal or your banking institution.

Paypayl – This is Paypal's standard payments option.  When a customer selects paypal, they click on
the paypal button and will be sent over to Paypal where they can sign in to their account and pay for
their transactions.  If they click to return to your site, their transaction will be flagged as completed, if
they do not return to your site, you will have to manually flag the transaction as completed when you
get your email from paypal.  
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Refactor of Check Out Process:

The checkout screen has been cleaned up and split into multiple jsp's.  Also we refactored with ajax, so
the screen does not “blink” as you make changes.  

The checkout confirmation displays a summary of the order.
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Price Levels:

Under Item Maintenance – Optional Settings there is a button to define price levels.

You can have up to 10 price levels.  Price level should be the same as the wholesale pricing.  Level 10
is the highest discount, there fore the lowest price.

In Update Customer – you can set the price level for a customer.

When I signed in, I received price level 4 on the item that had price levels set up.  For any items with
no price level 4, I will receive the normal wholesale price.
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Gift Certificates:

We have started layering in the Gift Certificate logic.  This is not fully tested on the redemption side,
but should be for the next release.

You define an item as Gift Certificate = Yes.  This does several things.  1) the item is not taxable and
there is no freight changed on the gift certificate (these are changed when they redeem a gift certificate.
2) A unique Gift Certificate number is assigned to the Gift Cert.  3) For each gift cert purchased the
buyer receives a separate email (not completed yet).  

In Admin you can display all items that have been set up as gift certificates.  Plus you can view all
purchased gift certificates and see whether they are redeemed and against which orders.

Here is an example of an item setup as a gift certificate.
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At the shopping cart you can enter a gift certificate to redeem.

This is not fully tested including the emails, so wait until we are finished. Thank you.

Admin Menus:

We incorporated the Dojo tools.  The admin has a new look and some slight reorganization.

Download Items:

An item can now be defined as a Downloadable item.  This means that instead of  sending the item, to
the customer, they can download it themselves from the web site.  We have changed the pictures so
when you right click they can not be downloaded.
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In the configuration menu, under Page Options, General page layout for customers – add the tag
[VIEW_AVAILABLE_DOWNLOADS].  This provides a link that will then display all downloadable
items purchased by the customer.  When they click on these items, they CAN right click and download.
This works well for items like, documents and photos.

Currently there is no limit on the amount of time they can download, but this will be added in a future
release.

Note. [VIEW_ORDER_HISTORY] lets the customer see the history of all their orders and drill down
to view the detailed order.

Here is an example where I can see my available downloads.
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