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1 Administration – Overview

The Order Portal has 2 admin sections, Admin and Admin/Config.  Admin is covered in
this  manual  and  is  where  you  set  up  and  administer  items,  customer,  transactions.
Admin/Config is where you control the log and feel of your Order Portal instance.

Start at:
http:yoururl.com/8080(8180 for ubuntu)/2d_orderportal/home

Will  take  you  to  the  main  application  menu  (the  company  name  is  set  in  the
Admin/Config )

The default user is admin/admin.  Remember to change the password through the Admin,
users, Salesman users menu option.
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When you sign in you will get to the main menu.  Current Options are:

1. Custom Queries 
2. Order Portal – this will take you to your web site.
3. Administration

We will be adding a Marketing Portal and Information Portal link in the future.
You can also down all the documentation from this screen.

Administration has 2 options, Orderportal Admin and Orderportal Admin Config.  

This manual covers the Orderportal Admin options.
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This is the administration menu. We will cover the following menu option2:

1. Company
2. Country and States
3. Catalogs and Products
4. Transactions
5. users
6. Banners
7. Bulk Email
8. Cool Tools

Under each of these sections are the tables to add and maintain the various options.
The following sections describe each option and how to use it.

To get started:
1. First make sure you have followed the instructions in the admin/configuration

manual to set up the basic options of your web site.
2. When that is done, you are ready to start setting up your web site.
3. Make sure you have entered the countries and states where you intend to do

business.
4. Set up the catalogs for your items.
5. Next set up the various items.
6. If you have wholesale customers, affiliates or salesmen who will be using the

site, they need to be set up
7. If you are using banner ads, these need to be set up.
8. If  you are using bulk email, make sure the administration option are set up

under the admin/config.
9. When you are ready to add additional custom pages, go into the admin/config

to do that.
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2. Companies

You can add and maintain companies.

Make sure your company is setup.  Each company needs to have a branch setup and a
warehouse within the branch.

Then you MUST assign a web profile.

Your Orderportal instance has a default profile, link this to your company.

Note, this is VERY important otherwise things are not going to display correctly. 

Profiles allow you to have different looks for different product lines.  This is primarily for
companies  that  want  to  run  a  complex  Orderportal  for  different  product  lines  or
companies.  Most companies will not use this capability.

3. Countries and States

You can add and maintain country codes.  You can add and maintain states.  These are
used to validate the address when a user enters a billing or shipping address.  When you
first start, you must begin by adding a country and then the valid states.  The US is
preloaded.  Also, taxing is by state.  So if you charge tax on your items, then the tax rate
is setup in the State table.  Note, currently you can not designate that one item is taxable
and other is not.
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3A Country

The country table contains a list of valid countries and you can enter an abbreviation for
the country name.  Press Delete to remove a country.  Press Update to make a change.

The create option allows you to create a country code.  Press Insert to add the country to
the list of valid countries.
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3B State

The state table contains a list of valid states or provinces.  You can enter an abbreviation
for the state name.  States are linked to countries.  Press Update to make a change.  Press
Delete to remove the state or province.

The create option allows you to create a state  or province code.  States must be linked to
a country. Select the country from the drown down selection box. Then enter the name of
the state, then enter the abbreviation.  Press Insert to add the state.

4 Products and Catalogs

Before you can sell or display items on your web site, you need to set them up.  You do
this in this section.  First you have to create at least one Catalog.  A catalog is a logical
grouping  of  products  or  items.  After  you  have  created  your  catalogs,  you  can  start
defining your items or products.  Each product will be linked to a catalog.  

Also, every catalog MUST be linked to a web profile.
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You can also define internet specials.  These are items which you are running specials on.
And this is also where you define options or configurations for your items.  There are
more examples below for this options.

4A Catalogs

You create and maintain your catalogs through this one option, Define Catalog.

Press Create to add a new Catalog option.  Note, currently you can not delete a catalog.
This will be coming.

© 2007 Randr, Inc. www.RANDRINC.com Page 9



 

You will get the Create Catalog Screen.  When you create a catalog, it will automatically
appear on the menu of your web site after you have linked at least 1 item to the catalog
and linked the catalog to a company.

The system will automatically assign a catalog id.  Only active catalogs will display.  So
you can create a catalog and make it inactive until you are ready for it to display on your
Orderportal web site.

Give the catalog a name and it must be linked to a branch (you defined this under update
company)

The Dimension fields allow you to enter the description of up to 5 attributes for a catalog.
For example.  If you enter Weight and Height as Dimensions of Catalog A, then when
you go to add items you can enter the weight and height.  This will display under the item
on the web site.  For Catalog B, you might have weight, length and width.

In the example above, we have add a Dimension of Size, weight and type.  Note, in the
Update Catalog option we have Expanded Dimensions which allows you to have an
unlimited number of dimensions for an item.

When you go to the Item maintenance the dimensions will appear and can be populated:
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If you want to have a subcatalog under a general catalog heading you can do this by
entering the catalog name as catalog:subcatalog.  In the example above, Womens
Shoes:Boots was entered.  This will create a catalog that looks like this:

it is not necessary to create the catalog Womens Shoes first.

You can control the sequence of how the catalogs display on the web site.

To change the order of how a catalog appears on the screen, highlight the catalog and
press Move Up or Move down to change the display order.

Always press Apply Changes to apply your changes.

The Large Description will display at the top of the page when they select the catalog.
You can enter html here.
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Update catalogs allows you to do two things, define the expanded dimensions and assign
companies to the catalog.  Remember  the company is linked to a web profile(which you
maintain in the Admin/Config option) and also linked to catalogs.

To link a company to a catalog, click on the company and the the >>> button to move it
over to the Selected Companies list.  Then press Save List to save.

You can load up an unlimited number of expanded dimensions for a catalog.  Also you
can click whether this dimension is available for the advanced search option.

4B Products

Once you have created your catalogs, you can start adding products.  Remember a catalog
only shows up on your web site if items have been added to that catalog.  You also can
control whether an item displays on the screen.  This is explained below.

The first Step in creating a new item is to select the Catalog the item belongs to:
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Select the catalog and press the Next button.

To create an item, enter the following:

1. Item #
2. The catalog will already be listed
3. Enter the “dimensions:
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a. You can have up to 5 different “dimensions” for each item based on what
you set up in the Catalog setup section.  In this example, the catalog had
not dimensions set up so they do not appear here.

4. Enter a retail price
5. Enter a wholesale price
6. Enter the current on hand quantity
7. Select a state for the item from the state selection menu.

a. Active – this item will be display in retail if there is on hand available, it
will be displayed in wholesale always.

b. Inactive – this item will not appear in any catalog regardless if you have
any on hand.

c. Inactive if NA – this item will appear on the catalogs until there is no hand
inventory.

d. Wholesale Only
8. Enter your item description
9. You can upload a main pictures and then have the system auto size your

thumb nail and catalog pictures or you can upload separate thumbnail picture
and catalog pictures. The percent ratio is defined in the admin/config.  The
browse option will allow you to search your pc and network for the correct
file.

10. Select an Internet special.  If no internet special has been set up, there will be
non to select.

11. Enter Retail Internet Special price if applicable.
12. Enter Wholesale Internet Special price if applicable.
13. Enter an internet special description if applicable.
14. Part No. – this is part of the options and configurations.  Options have to be

defined first before you can add them to items.
15. Select shipping charges – We are working on the shipping charges logic, so

currently this is not available.
a. Free
b. Use system default shipping charge
c. Enter item specific shipping charge

16. A large description which allows essentially unlimited text to be entered for
an item. 

To update items you select the Update Items menu.  You can select:

1. All Items
2. Only one item 
3. All items from a specific catalog
4. Control the number of items that display on a page
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You can change anything not grayed out.   Press Apply Changes to save your changes.

Click on the … next to the picture to change the picture.  When you upload a new picture,
the thumbnail will be updated automatically after you press apply if the thumbnail is set
to be a percent of the picture.

You can add additional pictures and upload documents that are displayed when you click
no an item.  This allows you to show different perspectives of an item and to upload
documents like product specifications or brochures.
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Options are described below under section 3D Options and Configurations.

If you click on the … next to the description, it allows you to add or update the large
description.  You get a separate pop up window for the large description.

Move the screen to the right to see the remaining fields that can be modified.

The state lets you define an item as active or inactive.  An inactive item will not appear in
the catalog.  You can also define an item as Wholesale only.  These items do not appear
on the retail catalog.  Inactive if N/A, means if the item is not available (zero on hand) the
item will not appear in the catalog.
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Committed quantity and available quantity are automatically maintained by the system as
orders are entered.  If you have 10 of an item on hand and a customer places an order for
2.  The committed quantity will be 2 and the available will be 8.  When you ship the
order, the On hand will become 8, the committed 0 and the available 8.

If you  have created any internet specials, an item can be linked to one internet special.
For that internet special, enter the special price (retail price) and the wholesales price.
You  can  also  enter  a  special  description  that  appears  in  addition  to  the  regular
description.

You can define if an item receives free shipping or not. Note, the shipping charges logic
is currently being modified so this does not apply.

If you enter an item and need to delete the item, click delete.  You can not delete an item
that  is  has  been  ordered.  This  is  done to  allow you to  view your  history  of  orders
correctly.   Make that item inactive.

The Part number is the base part number used in the options and configurations logic.

4C Loading Pictures and Thumbnails

When you create an item you can load two separate pictures one, for the thumbnail and
one for the large picture that displays when you click on an item to see the detail.

The key thing is to make sure the large picture displays in such a way that the picture is
large enough to clearly show all the details, but not so large that it fills the screens and
the user as to scroll up and down to see the other information about the item.
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You control the picture size by setting the horizontal and vertical pixel size of the picture.
The DPI will control clarity of the picture and time to load, so keep that about 300 dpi is
good.  Some rules of thumb that we have found:

· 600 X 400 – this gives a large picture that pretty well fills the screen
· 400 X 300 – this gives a good sized picture that will not fill the screen fully

Creating  the  thumbnails  –  you  can  allow  the  system  to  automatically  create  the
thumbnails for you.   The default  is  35% and that works quite well  for a 400 X 300
picture, but is too large for a 600 X 400 picture.  For a larger picture try a ratio of 25%.  

Load up one or two pictures and then go to the site to see if you get the effect you want.
If you are displaying 4 pictures per line of the thumbnails you will want the thumbnails a
little smaller.  If  you are displaying 3 pictures per line, you may want slightly larger
thumbnail pictures.  Currently we have to make the change for you from 3 to 4 pictures
per line.  This will be changed in the future and added to the Admin/Config menu.

Here are 2 samples of the difference in pixel size:

This picture is 400 X 298 pixels and fixes nicely in the center of the screen.
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This picture is 600 X 400 pixels and may be a little large for the screen.  You may
however want a large picture, just make sure the effect is what you are looking for.

When you see the thumbnails, the first 2 pictures have width of 105 and height of 140
pixels.  The 3rd picture has width of 140 and height of 104 pixels.  These were created
with a 35% ratio.  The 4th picture has width of 210 and height of 140.  This was also
created with a 35% ratio, but from a larger picture.  The 4th picture might be better if it
were created with a ratio of 25% or even 20%.
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If you want to use the automatic Thumbnail creation, then Leave the Radio button clicked
by Use XX % of picture.  You can leave the default at 35% or change the number.  Then
Browse to upload your picture.  Set the % before you upload your picture.

4D Internet Specials

This menu option allows you to create the menu headings for Internet Specials.  Enter the
Menu heading you want in Internet Special.  Enter the additional text you want to appear
at the top (header) and bottom (footer) of the Internet Specials Catalog.  You can make
this Internet Special Active (yes) or Inactive (no).  If a special is Active, it will appear in
the menu on your web site.  If a special is NOT active, the menu option will not appear.
You can control whether the Item has Free shipping for the Internet Special.

To create the Internet Special, fill out the information and press the Create Button.
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Once an Internet special has been created.  You can add items to the special by going into
update item and selecting the Internet  special.   To remove an item from the Internet
special,  select  None under  Internet  special  on the update  item screen.   The Internet
special prices are set in the update item screen.

Update Internet Specials allows you to change any of your Internet Specials information,
including the name of the special, the header and footer text and the ability to make the
special active or inactive.

4E Options and Configurations

The Create Option Category allows you to create options.  The first step is to define the
type of option and give it a category name.  The second step is to go into the individual
items (update item option) and define which options apply to which items.
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Enter a Category Name for the option.

Select the type of option.  There are three different types of options.
· Item specific with picture – this type of option applies to only specific items and

must be set up for each item in update item.  This option will include a picture.
There are several different ways that pictures can be displayed.  This is controlled
in the item setup.

· Item specific without picture - this type of option applies to only specific items
and must be set up for each item in update item.  This option will NOT include a
picture, but will have text only.  The text set up is controlled in the update item
function.  

· All items – this type of option applies to every item in all catalogues

Press Create Option Category to create the option.

The next step is to go into the Update Option Categories and enter the details for that
option category.  If you change an option, you should check your items to make sure you
do not need to make any changes to items linked to that option.

Update displays all the existing option categories.

To delete a category press Delete.  You will get a warning message.  If you proceed, the
option will be deleted and when you redisplay the screen it will no longer be there.

On this screen you control the order that options appear on the screen.  The sequence
number defines the order the options display.

To update an option, press the Update button.  

The following screen shows you an example of options displayed on a screen.
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This is how the options are displayed in the web site .  The Box and Lid Combo (a color)
and Lid Engraving are all options for this item.  Pictures have been uploaded for the Box
and Lid Comb option showing the individual  colors, but the Lid Engraving does not
include a picture.

To create an option, press The Create button.

On this screen enter the name for the individual option and press Create option.

If the option includes a picture, you will be prompted to enter the picture.
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When you click on the Update button, the screen displays all the options that have been
set up for this category.  You can change the option name or delete the option.

Click Apply Changes to apply any changes you have made.

When you click on the Update button, the screen displays all the options that have been
set up for this category.  You can change the option name or delete the option.

For Item Specific Options with Pictures, the pictures are controlled in the Item Update
screen, not here on the Option screen.  The purpose of this option is for example a color
Purple option, can have a different picture for each item.

Click Apply Changes to apply any changes you have made.
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Option dependencies allow you to define the various options for that option category.
When you click on the Update button, the screen displays all the options that have been
set up for this category.  You can change the option name or delete the option.

In  this  example  the  Box  and  Lid  Combo  Option  has  only  one  dependency  defined
(highlighted).  That is Lid Engraving.  When I go into update for the Option Box and Lid
Combo and click on Dependencies, I can define which Lid Engraving applies.

The next step is to go to each option and define those.  For example here is the screen that
defines all the Box and Lid Como Colors.  I click on the Option Details button to do that
(create or update).

If  I click on Dependencies for the Black/Black option, Lid Engraving was set up as a
dependency.  All the options for Lid Engraving are displayed and I highlight the ones that
apply to Black/Black.

In this example, all options apply except Non Potable, Do not drink.

Click Apply Changes to apply any changes you have made.
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Note, I have to define the lid engraving options in order for them to display to be selected
as a dependency..  Here are the details for Lid Engraving.  There are no dependencies for
Lid Engraving.

Now that you have defined your options, you have to go to the item and select which
options apply to each item.

On this screen you can create and update item options.

Click on create to select options that apply to this item.

Any options that have not been selected for this item, will be displayed.  If the option has
a picture, you upload here for the item.  Price and Part No. are additive to the product
price and Part No. set up for the item.    You define which option will be the default that
displays on the screen.
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Here is an item that has been setup with two types of options, Box and Lid Combo and
Lid Engraving.  Some options add to the part number, none of these options add to the
price.

When the customer is ordering this item, if no option is selected as the default, the words
“Please Select…” will be displayed. The customer must select an option to purchase the
item.

4f Product Templates

This capability allows you to have a different display product detail screen for different
products or product groups.  You or any programmer or randr can create these jsps.

1. Maintenance – create and update templates 
2. Product maintenance – link a template to an individual product
3. Product group maintenance – link a template to a product group
4. Hierarchy of which jsp to use:

a. Overall  default  –  orderportal  base  –
jsp/orderportal/catalog/displayProductDetail.jsp

b. Jsp  defined  as  default  in  template  maintenance  –
jsp/orderportal/catalog/productDetailTemplates/xxx.jsp

c. Jsp  linked  to  the  individual  product  or  product  group  –
jsp/orderportal/catalog/productDetailTemplates/yyy.jsp

d. If the individual jsp does not exist, the system uses the defined default.  If
the defined default does not exist or there is no defined default, then the
orderportal base jsp is used.

© 2007 Randr, Inc. www.RANDRINC.com Page 27



From the Update screen you can also do a create.  
Each template should have :

1. A descriptive name
2. The actual name of the JSP
3. Indicate if the template is active or inactive
4. You can define one jsp as the default.  This is optional. 

This is the add template screen.
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Update Product Groups – Jsp templates is added to the Update Product Groups screen.
You can select from the list which is alphabetical by template description.  If the template
is left as None, then if you marked one template as Default that will be the template that
is used.  If  no template was maked as Default, then the base displayProductDetails.jsp
will be used.

Update Products has the same logic as update Product Groups.  Note, if an item belongs
to a Product Group, then the Product Group template is used and the product template is
ignored.

Here is the project path for the templates.   If  you also have different Product Detail
Components,  then  those  should  be  in  a  directory  under  the  productDetailTemplates
folder.
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4g Coupons

Order Portal – coupon logic – this allows you to offer coupon discounts that the user
enters or that automatically apply:

Admin – the coupon logic is in the Order Portal Admin under Catalogs and Products.

You have to create a coupon, then you have to link it to the products it applies to.

- Update Coupons

Lines in Green are the currently valid coupons.  From this screen you can:

1. Update/change coupons
2. Link catalogs, products and product groups to the coupons
3. Delete the coupon
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· Creating/Updating a coupon

Here are the fields associated with a coupon:

1. Coupon Id – this is system assigned.  Each coupon has a unique id.
2. Coupon Type – drop down selection.  There are 2 types of coupons, Item and

Shipping.   Item  coupons  impact  item  pricing,  shipping  coupons  impact
shipping cost and possibly shipping method.

3. Coupon Code – this is the unique coupon code that the customer will enter.  It
is case sensitive.  

4. Description – this is an internal description that you add to the coupon.
5. Start Time – this is the date the coupon becomes effective
6. End Time – this is the last day the coupon is effective
7. Requires coupon code – there are two options, either the customer has to enter

a coupon code to have the coupon discount apply (if the order qualifies) or the
customer does not have to enter the coupon code.  When a customer enters a
coupon code, the system checks to see if their order qualifies for this discount.
If  the  order  does  qualify,  then  the  discount  is  automatically  applied.  For
coupons where no coupon code is required, the system automatically checks
every non coupon code required coupons to see if an order discount applies.

8. Adjustment type- this is either amount or percent.  This means the discount is
either a dollar amount or a percent of the extended price of the items being
purchased. This is optional.  Also this is NOT used for Shipping coupons

9. Adjustment amount – this either the dollar amount of the adjustment or the
percent amount of the adjustment.  E.g., if you set type to amount and set the
adjustment amount to 1.50, that means the discount is $1.50 for each unit
purchased (see below for break requirements).  If you set the adjustment type
to percent  and the adjustment  amount  to 17.5,  that  means  the discount  is
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17.5% for each unit purchased. Do NOT put in $, only the amount. This is
required if you have an adjustment type.

10. Break type – this is either amount or quantity.  This is used to control when
the discount will begin. - this is optional

11. Break requirement – this is either the dollar amount or quantity needed to
qualify for the discount.  E.g. To continue the example above, if the Break
type = quantity and the break requirement is 20, then the discount will not
apply until you have purchased at least 20 qualifying items.  If the Break type
= amount and the break requirement is 100, then the discount will not apply
until the total amount of the purchase (pre tax) is at least $100. Do NOT put in
$, only the amount. Only fill this out if you have entered a break quantity

12. Ship via – this allows you to control what the ship via will be if they use this
coupon.  Do not select a ship via if this coupon is not a shipping coupon.

13. Free shipping – this is either yes or no.  If this is a shipping coupon, then the
adjustments and break apply to qualifying for the shipping discount.  If Free
shipping= yes,  then if the order has the same ship via that is linked to the
coupon, they will get free shipping. (E.g., select 20 day sled delivery for free
shipping) Note, we are now passing the freight charge into VAI.  If the order
qualifies for  any shipping discount,  then the F20 button on the last  order
screen will  NOT work.  You can manually override the VAI order freight
amount.

Press Update or Create to create or change the coupon.

Linking coupons to catalogs, product groups and products- this is done from
the update catalog screen.   The link  screen displays  a list  of  all  catalogs,
product groups and items.  Click the check box where the coupon applies.  If
you  select  a  catalog,  then  automatically  every  product  group  and product
linked to that catalog automatically are linked to the coupon.  Note, only the
top level will be checked.  If you select a product group, then the items in that
product group will  all be linked to the coupon.  Click submit to save your
selections.
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Applying the coupon to the order.  The coupon field is on the basket screen.
(jsp/orderportal/public/shoppingcart/displayShoppingCart.jsp

The user can enter a coupon.  Then they would press the Recalculate Coupon Total.  The
system will then calculate the discount and apply it to the order.   Currently it will display
the coupons that apply to this order.  
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4h Product Groups

A product group is a logical grouping of like items.  When the customer does a catalog
search if products are linked to a product group, then the product group displays, not the
product.  When they click to drill down to the product detail, then the items/products
linked to that product group display.

Creating a product group is almost identical to creating an item.  On the create screen is a
list of items you can select to link to that product group.

After you have created a product group, you need to go to the Update Item screen, to link
or de-link an item.
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Here is an example of products linked to a product group:

The product group picture and description is displayed and the individual items are listed
with their prices.

5 Transactions

This  contains the options to  allow you to create and bill  orders  and to  search  order
transactions including billing completion on orders when they are shipped.

The Search Transaction function allows you to find and review order transactions.  You
can search by Order #,  transaction #, billing date or order date.  When you search by
order  date  or  billing  date,  enter  the  date  range  and  you  can  select  the  status  of  a
transaction.  Press Search to do the search.
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The results of your search will be displayed on the Transaction Report Screen.  

If you click on the Order ID field, you will get a copy of the order displayed.  This can be
printed if a copy of the order is required.  The order ID is the unique number assigned by
verisign when the credit  card is validated and the amount authorized. Note, Paypal is
being added.

If the order has NOT been billed yet, you have the option of either canceling the order, or
billing the order.  When a credit card is entered to buy an item, the system passes the user
to the verisign credit card system.  The amount of the purchase is authorized through
verisign.  When the product is shipped, you need to come to this screen and bill the order.
Click on the button to bill the order.  This will complete the transaction and the credit
card will be billed for the order amount.
  
There is a button to return back to the search screen.

Use the create and bill order function to enter an order for a customer and then bill it to
the credit card.  This can be used if a customer calls in or faxes in an order.
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Remember, when an order is processed through the system, inventory is automatically
reduced for each order.

6 Users

This option allows you to create Wholesale, Affiliate and Salesman users.  It also allows
you to enter some of the Wholesale Configuration options from this menu.

This function allows you to create a wholesale account with user ID and password for
your  customers.   The  Affiliate  and Salesman screen  are  identical,  but  they create  a
different  user  type  that  is  allowed  to  do different functions.   Note,  admin user  is  a
Salesman type user.

If you want the system to automatically send an email notification to the customer.  Click
the “Send notification to customer” check box. 

At the bottom of the page is a Create Account button.  Click this to create the account.
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The  Display  Function  allows  you  to  display  the  Wholesale,  Affiliate  or  Salesman
accounts with their information.  The accounts are listed alphabetically.    If you scroll to
the right you will see the statistics including the date and time the account was created,
the last date and time they signed on, and the total number of times they have signed on
to your web site.

You can also maintain the information on each account by clicking on the linked User
Name field.  

On the right you will see the statistics on your customers, including the date and time the
account was created, the last date and time they signed on, and the total number of times
they have signed on to your web site.  

This screen shows you the wholesale account maintenance.  To get to this screen, click
on the linked User Name field from the Display Wholesale Accounts screen. 
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Press Change Account to save your changes.  Delete Account to delete the user.

Wholesales Configurations allows you to display a pop up window when a wholesale
customer signs into the wholesale side of your catalog.

For the wholesale message to appear, you have to make it active.  Set the active flag to
Yes.  If the flag is No, the wholesale message window will not appear.

You can change the height and the width of the pop up window.

You can enter a heading that will appear at the top of the window.
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Under Message Content:  Enter the text you want to display in the pop up window. 

7  Advertising Banners

There are 2 sections to the Advertising Banners, The Zones and The Banner Ads.

7A  Zones

The zones have to be defined. There are currently 4 zones defined on the base Web D
product.  Zones 1-4.  You can define the size of these zones and the price you charge for
an ad.  

This is the create zone screen.

Once a zone is created, you can make changes using the update.
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7B  Ads

Once the zones have been defined, you can create banner ads to display in the zones.  If
there is more than one ad defined for a zone, the ads will rotate every X seconds.  The
time interval for rotation is defined in the Admin/Config options.

Select the options and press the Create Button to create the Banner Ad:

14. An Active ad will display, inactive will not.
15. Select the correct zone
16. Enter a start date.  The ad will not display unless the start date is greater than

or equal to today’s date.
17. If you enter an end date, the ad will not display after the end date.  If no end

date, the ad will continue to display until you change the status to Inactive
(Active = No)

18. Hit counter, this is automatically maintained and counts the number of times a
user has clicked on this ad.

19. Link type - Options are External URL and Internal Page. This selection will
affect the following two fields. If External URL is selected then the External
URL field  will  be editable and Internal  Page contents will  be grayed out.
Selecting Internal Page will result in the reverse.

20. If this is an External Link, enter the URL of this ad.
21. If this is an Internal Link, enter the HTML code for the internal Page content.
22. Image – Upload the image that will be displayed as the banner ad.  You can

browse and upload an image from your PC or network.
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The update option display all the defined ads and allows you to make changes.

8  Bulk Email

When people sign up for bulk email on the web site, they are added to this bulk email
table.  If they opt out, the opt out date will be entered into the Removed Date column.

The Create Bulk Email Draft allows you to create an email and send it to all the active
users that have signed up for bulk email and have not opted out.  This function allows
you to stay in compliance with Bulk Email  requirements that require you  to remove
people from the list who opt out of the list.
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You can create an email and sent it later using the Update and Send option.  The email
will automatically have an opt out option at the end of the email.  Clicking on this option
will update the Removed date for that user, and they will no longer get bulk emails.

If you click Send, the email will be sent using the Bulk Email List to users where Active
= Yes.  Click on the description to change the email.  

9  Cool Tools

The Upload Web Resources Files options allows you to upload documents, pictures, etc.
that you can link to from your custom pages.

You can browse your PC or net work to select a document.

The system will  upload the file and will display the href statement you should use to
create a link to this document/picture.
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When I create a custom page, I used the text in red and changed the Link Text from
LINK TEXT to Here is the picture.

Here is how the page with the link looks on the Order portal site.
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10 Future Enhancements

There are a number of items that you will see on the administration screens that don't
appear in the Public side of the order portal.  The following are some of these planned
enhancements.  

1. Options – the change of part numbers and prices based on options selected
2. Options – main picture being replaced based on options selected (currently

the options display as separate pictures.
3. Shipping  logic  –  allow per  item shipping  versus  overall  order  based  

shipping charges.
4. Taxes – allow individual items to be non taxable.
5. Displaying Related Documents on the product detail screen.
6. Adding in multiple price levels per item linked into the customer.
7. Allow use of expanded dimensions with display on the product detail  

screen and searching over expanded dimensions.
8. Add regular PayPal as a payment option
9. Internet Special logic and pricing.

We appreciate your  feed back on our forum (http:www.randrinc.com/jforum)  or  via
email to mike@randrinc.com.
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